
‘Digital Champions’ Program | Frequently Asked Questions 

1. Am I eligible to apply? 

You are eligible to apply if you have: 

 Completed 1st year OR 2nd year of a 4-year course (e.g. B.Tech., B.E. etc.) 

 Completed 1st year of a 3-year course (e.g. B.A., B.Sc., B.Com. etc.) 

2. I am keen to apply for ‘Digital Champions’ Program. What is the process for the same? 

Following are the details of the application process: 

Step 1: You need to apply and register to the program on the portal (careers.jio.com/champions) 

Step 2: An online assessment test link will be sent on your registered email ID and mobile number as soon as you 

apply. This assessment will take no longer than 5 minutes to complete and can be taken from any laptop, computer 

or smartphone. You need to complete this assessment within 2 days, as it is required in order to progress your 

application to the next stage in our selection process. 

3. Do I need to submit any mark-sheet or documents from my college before applying for ‘Digital Champions’ Program? 

You do not have to submit any mark-sheet or certificate from the college while applying. The two documents you 

need to apply are your College ID and Aadhaar Card. 

4. What are the selection criteria? 

Regardless of your degree / course, we look for talented and smart students who wish to be a digital change agent 

for India. The ideal candidate is someone who is hard working, diligent and enthusiastic. Students would be selected 

for the program on the basis of their responses to an online assessment test. Please note that we have limited 

openings in each location. Students would be given preference on “first come first serve” basis. 

5. What are the start and end dates for the program? 

We will have 4 batches – across May and June - to accommodate the different summer holiday schedules of the 

colleges across the country. Here are the batch details: 

 Batch 1: 21st May (Monday) – 23rd June (Saturday) 

 Batch 2: 4th June (Monday) – 7th July (Saturday) 

 Batch 3: 11th June (Monday) – 14th July (Saturday) 

 Batch 4: 18th June (Monday) – 21st July (Saturday) 

6. Is there a deadline for submission of applications? 

We should receive your application at least 3 days before the program batch start date; however, since we have 

limited openings in each location, you should apply at the earliest to improve your chances of selection. Please note 

that applications received after the deadline will not be considered. 

7. Do applications have to be submitted online? 

Yes, we will only accept applications submitted through our careers.jio.com/champions portal. 

 



8. After I apply, can I make changes to my application? 

No, once you have submitted the online application changes can no longer be made. 

9. When will the assessment test be arranged? 

The assessment tests will be in online assessment format. Detailed test details will be sent to you by email and SMS 

post registration. 

10. What kind of questions will I be asked in the assessment test? How should I prepare? 

The assessment test is a 5-minute test having 15 multiple choice questions. You will be asked to answer a mix of very 

basic verbal, reading, arithmetic and general awareness questions. 

11. Will I come to know the assessment score immediately after giving the assessment test? 

No. We will not be providing individual assessment score. 

12. I ran out of time before I could submit my test / I had connectivity issue and couldn’t submit the test. Can I re-take 

the assessment? 

The test link will be active for 48 hours. However, you will not be able to take the test again in case you weren’t able 

to submit in the first attempt. Hence, please ensure you have good connectivity at the time of taking the test.  

13. How can I find out about the status of my application? 

We will send you an email on your registered email address with the status of your application. Please ensure the 

email address you provide during registration is accurate and that the email address is one you access regularly. 

14. Is there any way I can check my assessment score? 

We will not be providing individual assessment score. 

15. If I am not selected in my first application, can I apply again? 

Yes, you can re-apply in a different batch even if you are not selected in your first application. 

16. Will I be notified if I am not successful in my application? 

Yes, you would be notified through email if you were not selected based on your assessment test. 

17. Is there a pre-requisite to be a part of this program? 

As you are aware, we will predominantly utilize digital technology and methods to support & guide you during the 

program. We will provide connectivity to enable the same hence, it’s desirable to have a 4G smartphone. 

18. Will I be penalized if I am unable to complete my program after attending the induction? 

This is a purely voluntary program where the primary objective is to provide you with a great learning experience and 

help you develop skills that are highly valued by modern workplaces. In case you aren’t able to complete the program, 

there will be no penalty imposed. However, you won’t be eligible for the certificate of completion. 

 



19. I have received a Welcome mail for Digital Champions Program. What should I do next? 

Your Welcome mail will contain a detailed schedule for your reporting day at your preferred location. Please follow 

the instructions in the mail.  

20. Is it an online program or offline program where we have to go to some classroom setup? 

Digital Champions is a mix of online and offline learning. You will only have to visit your local Jio Center 2 times over 

the course of the program to undergo various skills training (relevant videos will be shared with you for your future 

reference as well). The rest of the program will be completed offline where you have to interact with various SMBs 

and in turn apply your training to solve the challenges of these SMBs. 

21. What is the level of time commitment required from me? 

There are no mandated daily work hours for the program. However, as we will be measuring your progress on a 

regular basis every week, you would be required to invest an appropriate amount of time as required to complete 

your weekly deliverables. 

22. What is the duration of the overall program? 

The overall duration of the program is 5 weeks. 

23. Can I apply to work in a city of my choice? 

Yes, we can process your application for any of the locations listed in our registration form on 

careers.jio.com/champions. You will have to report to that location for your induction and for other program sessions.  

24. Will I get paid during this learning program? 

No, you won’t get any direct monetary benefits. However, the greatest value is in what you learn and the experience 

you acquire and we will definitely ensure the best of these. 

25. Will I be reimbursed for meals and local conveyance? 

No, you won’t receive any reimbursements on expenses incurred during the project. 

26. Are there any fees for this program? 

No, there is no fees associated with this program. You can register free of cost on our portal. 

27. Do I get any certificate for this program? 

Yes, students are given a digital certificate on successful completion at the end of the program. 

28. Can I showcase this in my CV or LinkedIn profile?  

Yes, you are free to highlight your achievement on your public profile if you wish to do so. 

29. Why should I consider joining the ‘Digital Champions’ Program? 

Digital Champions is an innovative learning program combining real-world business awareness with advanced 

problem solving training. You will learn in detail how Small and Medium Businesses (SMBs) function today making 

you a potential subject matter expert in the area. Additionally, we will guide you on digital technologies and how 



digital can positively impact SMBs in the future. Using your learning from our digital training kit on problem solving, 

you can merge theory with practice to improve business performance of these SMBs utilizing digital tools.  

In summary, this program will provide students an opportunity to broaden their perspective, build analytical skills 

and learn to communicate effectively which will prepare them for success in tomorrow’s digital world. 

30. What are Small and Medium Businesses (SMBs)? 

The Small and Medium Businesses (SMBs) are defined as follows: 

 Businesses with revenue of as much as INR 5 crore are called a micro enterprise 

 Businesses with revenue between INR 5 crore and INR 75 crore are called a small enterprise 

 Businesses with revenue between INR 75 crore and INR 250 crore are called a medium-sized enterprise 

 


